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Abstract

Student peer mentorship programmes have been implemented at many higher education
institutions to combat high attrition and failure rates amongst first year students. Despite the
numerous researched benefits of mentorship, many first year students choose not to participate
in the programmes. The purpose of this paper is to present students’ perspectives on the
benefits and challenges of a voluntary student peer mentorship programme. Three focus group
interviews were conducted to obtain students’ perspectives, until data saturation was achieved.
Key results point to five perceived benefits of peer mentorship programmes to first year
students. The perceived benefits include a better adaption to higher education, social support,
an impact on learning and understanding, the acquisition of graduate attributes, and personal
development. The students identified a few challenges, mainly the lack of support from senior
students at the university. Recommendations were made to overcome the challenges and
increase first year students’ participation in mentorship programmes, which will ultimately have
a positive impact on the pass and attrition rates.
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