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FACTORS INFLUENCING INVESTMENT DECISIONS IN
STOCK MARKET: EVIDENCE FROM INDIVIDUAL
INVESTORS IN NORTHERN PROVINCE OF SRI LANKA
Lingesiya Kengatharan
Department of Financial Management, University of Jaffna, Sri Lanka.
Corresponding Email: lingesiya@univ.jfn.ac.lk
Abstract
The study aims to identify factors that influence investment decisions of
individual investors and to explore how these factors are connected to the
investors’ socio-economic characteristics in the Sri Lankan Stock Market. The
study covers individual investors from all five districts belong to the Northern
Province of Sri Lanka and data were marshalled from 272 individual investors
with a self-administrated questionnaire using a convenient sampling
technique. The collected data were then analysed with a number of statistical
techniques including Independent t- test, Analysis of variance (ANOVA) and
relevant post hoc tests. The study identified eight most influencing factors on
investment decisions: past performance of the company’s stock, company
stability, firm's goodwill, firm's reputation in the industry, dividend paid,
expected corporate earnings and expected dividend. Further results
highlighted seven least influencing factors on investment decisions: opinions of
firm's majority stockholders, easy to obtaining borrowing funds, diversification
needs, friends/co-workers' opinions, forms governing body and social status.
The study disclosed that the socio-economic characteristics of investors (age,
gender, marital status, educational qualifications and monthly income) have a
statistically significant impact on the investment decisions of individual
investors. The study has made a theoretical contribution and proffers many
useful practical implications to the investors, practitioners and policy makers.

Keywords: Investment Decision, Individual Investors, Stock Market,
Sri Lanka.
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IS EXCHANGE RATE AN IMPERATIVE TO OUTBREAK
FOREIGN TOURIST ARRIVALS IN POST WAR SRI LANKA?
Paulina Mary Godwin Phillip & T. Selvamalai
University of Jaffna, Sri Lanka.
Corresponding Email: paulina73@gmail.com
Abstract
Tourist arrivals contribute to attracting foreign exchange earnings in a country
like Sri Lanka. Hence, the study attempts to find the answer for the question
that “Is Exchange Rate an imperative to Outbreak Foreign Tourist arrivals in
Post War Sri Lanka?”. For the study, monthly tourist arrivals and real effective
exchange rate from January 2010 to December 2017 were obtained from the
data library of Central Bank of Sri Lanka. The stationarity property of the series
has been checked by using the Augmented Dickey-Fuller (ADF). The study
applies Engle & Granger co-integration, Johansen co-integration, error
correction model and Granger causality test for vector autoregressive model to
test the relationship between the tourist arrivals and real exchange rate in
post-war Sri Lanka. The both Johansson co-integration and Engel & Granger
co-integration explicate that there was a long-run equilibrium relationship
between the tourist arrivals and real exchange rate in Sri Lanka. The Error
Correction Model revealed that 20% of adjustment for equilibrium is taking
place in tourist arrivals for each month. The Granger Causality test for Vector
Autoregressive model illustrated the causality only from real effective
exchange rate to tourist arrivals. Hence, the study concludes that real
exchange rate is an imperative factor to outbreak foreign tourist arrivals in
post-war Sri Lanka.

Keywords: Real Effective Exchange Rate, Tourists Arrivals, Co-Integration
and Causality.
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HUMAN RESOURCE MANAGEMENT PRACTICES
AND FIRM PERFORMANCE: A MODERATING ROLE
OF INFORMATION TECHNOLOGY
Navaneethakrishnan Kengatharan
University of Jaffna, Sri Lanka.
Corresponding Email: kenga@univ.jfn.ac.lk
Abstract
Widespread use of technology in organisations has been well documented in
developed nations, nonetheless, studies hither to have overlooked the use of
information technology and its potential effects on the workplace.
Consequently, this study has been designed to explore the role of information
technology of the relationship between human resource management
practices and firm performance. Anchoring in strong ontological and
epistemological assumptions, this research adopted objectivist-deductive
approach with a cross-sectional time horizon. Data were marshalled from 147
firm managers with a self-reported questionnaire using a convenience
sampling technique. Results disclose that information technology moderated
the relationship between human resource management practices and firm
performance such the positive relationship between human resource
management practices and firm performance is stronger at a high level of
technology adaptation that at a lower level. Needless to say, this study ends
with fruition by making theoretical contributions to the frontiers of human
resource management literature and by proffering many useful practical
implications. At the end of the paper, suggestions are highlighted for ongoing
research.

Keywords: Human Resource Management Practices, Firm Performance,
Technology.
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SOCIO-ECONOMIC PROFILE AND PERCEPTION OF
SMALLHOLDERS TOWARDS THE USE OF INFORMATION
TECHNOLOGY IN MARKETING PRACTICES
Evahelda, Eddy Jajang Jaya Atmaja, Novyandra Ilham Bahtera, Riko Irwanto
Bangka Belitung University, Bangka, Indonesia.
Corresponding Email: evaheldaubb@gmail.com
Abstract
Nowadays, the use of information technology becomes a new business model
in which consumers are more open to demand their needs and take over the
decision of the ideal product. However, small holders seem to be reluctant of
using information technology in selling their commodity. This study aims to
identify the socio-economic profile and the perception of pepper smallholders
which is vital as an information for policy maker. Structured questionnaire and
face-to-face data collection methods were employed to gain the primary data
from 100 pepper smallholders in Bangka Tengah and Bangka Selatan, Bangka
Belitung Archipelago Province, Indonesia. To identify the profile of pepper
small holders, the study applies the descriptive analysis. The study figures that
most of the pepper smallholders are in the average age of 45 years old,
attended primary school level, have four family members at house, receives an
income less than $ 379 per month, are advanced in pepper farming and have
2.45 ha of land area. Most of the respondents provide low ratings to the
proportion of perceived usefulness and perceived ease of use. The results
have beneficial contribution to the policy maker and business player to provide
better decision in the marketing practice.

Keywords: Information Technology, Marketing Practice, Pepper
Smallholders.
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INFORMATION SYSTEMS AND NACE FRAMEWORK
Dr Rhodora Abadia & Dr. Anna Sekhar
Torrens University Australia.
Corresponding Email: rabadia@laureate.net.au
Abstract
The past three decades have witnessed mammoth transformation in the way
organisations work. Such changes have left an indelible mark on how we see
leadership. In particular, novice and advanced beginner stages of leaders
appear to find the use of Information System tools handy to make some
effective decisions. Knowledge Management Systems (KMS) and Decision
Support Systems (DSS) have rendered great assistance in striking a balance
in the decision making capability of new leaders alongside the different tasks
they perform. As found in various literature, irrespective of the organisation and
the stage of leadership, the processual approach recognises humans to be
less rational indicating their failure to gather sufficient information towards
sound decision-making. Transformations in decision-making using KMS and
DSS takes its genesis from here. Thus, KMS and DSS mentioned in this paper
equip all stages of leadership, in particular, Novice and Advanced beginners
make conscientious and informed decisions using the right supply of
information. From the above, clearly, the purpose of this paper is to highlight
the effectiveness of these IS tools in the overall decision-making. This paper
uses a non-empirical approach to research and conclude that IS tools aids in
quality decision-making. Using a HE provider for the purpose of case study,
this paper uses survey as its research techniqueand based on the findings
concludes the effectiveness of DSS and KMS in the overall decision making
process by leaders. NACE framework concludes emphasizing on the need to
use IS tools to ensure adaptability to dynamic environment.

Keywords: NACE Framework, Leadership, Decision Support Systems

(DSS), Knowledge Management Systems (KMS), Information.
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DETERMINANT FACTORS OF DEBT FINANCING DECISION:
EMPIRICAL EVIDENCE FROM SRI LANKAN LISTED
COMPANIES
Koperunthevy Kalainathan
University of Jaffna, Sri Lanka.
Corresponding email: kkoperunthevy@gmail.com
Abstract
The primary objective of an organization is to maximise wealth for its
shareholders and for this purpose, several financial decisions are made by the
finance manager. Determining the sources of financing for its assets is one of
the major decisions and it includes owners’ equity and debt financing from
external parties. Several factors influence on the decision related to mix of
equity and debt financing. These determinant factors of equity and debt
financing decision may be differing. Therefore, aim of this study is to identify
the factors that determine the debt financing decision in Sri Lankan listed
companies. There are 298 companies listed in Colombo Stock Exchange
(CSE) in December, 2017. Data were collected from randomly selected 40
non-financial companies for the period from 2007/08 to 2016/17. Total debt to
total assets (Debt ratio), long term liabilities to total assets, current liabilities to
total assets were considered as dependent variables and size of the
organizations, Return on Assets (ROA), Tobin Q, assets tangibility, Market to
book ratio (MBR), non-debt tax shield (NDTS) and block ownership were used
as independent variables. Descriptive statistics, correlation analysis, pooled,
fixed and random effect models results revealed that all independent variables
are important variables to determine the debt financing decision.

Keywords: Debt Finance, Long Term Liabilities, Short Term Liabilities.
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BARRIERS AND FACILITATORS TO RESEARCH
UTILIZATION AND BELIEFS TOWARDS EVIDENCE-BASED
PRACTICE AMONG NURSES: A CORRELATIONAL STUDY
Angelyn T. Salunga, RMT, MSN
College of Our Lady of Mt. Carmel Pampanga, Philippines.
Corresponding Email: angelyn.salunga@yahoo.com
Abstract
The aim of the study was to identify the nurses’ barriers and facilitators to
research utilization and their beliefs towards evidence-based practice. A
descriptive-correlational design was used to survey 150 consecutively
sampled nurses from two selected hospitals in Pampanga. The Barriers and
Facilitators to Using Research in Practice questionnaire and the
Evidence-Based Practice Beliefs Scale were used to collect data. Descriptive
statistics and Pearson’s r correlation were used to analyze data. Results
revealed that the most common barrier and facilitator for research utilization
were that nurses see little benefit for self in doing research and the
accessibility of journals, library searches, and photocopying respectively. In
terms of beliefs about evidence-based practice, the respondents reported an
overall positive outlook. It has been also found out that there existed a
significant relationship (r = .493; p = .001) between the facilitators for research
utilization and beliefs towards evidence-based practice. This underscores the
need for provision of administrative support to facilitate research utilization to
support change based on research evidence.

Keywords: Barriers, Beliefs, Evidence-Based Practice, Facilitators,
Research Utilization.

ASIA PACIFIC INSTITUTE OF ADVANCED RESEARCH

14

EDUCATION

FACTORS CONTRIBUTING TO ORAL COMMUNICATION
APPREHENSION AMONG SELECTED SENIOR HIGH
SCHOOL STUDENTS IN SANTA ROSA CITY, LAGUNA,
PHILIPPINES
Ernesto l. Bastida Jr. and Jerry R. Yapo
University of the Philippines Los Banos, Philippines.
Corresponding Email: elbastida@up.edu.ph
Abstract
This investigative study examinedhow oral communication apprehension
(OCA) is evident among selected SHS students in English classrooms. It
identified underlying factors, both internal and external, which contribute to the
existence of oral speech anxiety. Using a mixed methodsapproach, the study
is hinged on James McCroskey’s Oral Communication Apprehension theory.
Examined were the responses of selected SHS students in Santa Rosa City,
Laguna with three methods of analysis: a) written interview through an
open-ended questionnaire; b) McCroskey’s PROCA; and c) Duncan ANOVA to
determine the significant differences. Findings showed that most of the SHS
students were moderately apprehensive to use English when communicating
duringoral presentations, meetings, group discussions, and public speaking.
Through factor analysis, the contributing factors were identified and labelled
aspersonal expectations, and rejection, verbal fluency, regional and cultural
reference, previous unpleasant experience, training and exposures,
self-evaluation, socio-economic status, word pronunciation and content,
personal competencies, audience, teacher evaluation and peer influence. The
results also revealed that there were significant differences among nine
identified factors when they were grouped according to their OCA level.
However, there were no differences in the other four factors - audience, verbal
fluency and pronunciation, socio-economic status, and word enunciation and
content.

Keywords: Oral Communication Apprehension, Speaking Anxiety, English
Language.
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WRITING TO LEARN A SECOND LANGUAGE
Hamzeh Moradi
Nanfang College of Sun Yat-sen University, Guangzhou, China.
Corresponding Email: hamzeh.m701@yahoo.com
Abstract
The present papermakes a survey on recent research regarding the facilitative
and effective role of writing in second language (L2) improvement. It highlights
the substantial role of writingin L2 development. The study opens up a critical
debate regarding the significant role of explicit knowledge in L2 writing and L2
learning; and as well the main function of interface in realizing the relationship
between them.

Keywords: Implicit and Explicit Knowledge, Knowledge Internalization,
Language Learning, Writing.
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INSTITUTIONAL RESEARCH ON STUDENT DROPOUT
FROM FOUNDATION PROGRAM AT MODERN COLLEGE OF
BUSINESS & SCIENCE, SULTANATE OF OMAN.
Dr. Venkat Ram Raj Thumiki
Modern College of Business and Science, Muscat, Sultanate of Oman.
Corresponding Email: venkat@mcbs.edu.om
Abstract
The main reasons for student dropout from higher education could be low
academic performance, low socialization, low confidence levels, busy social
life such as marriage and job, along with financial aspects. As the student
dropout from higher education has been rising, there is a need to understand
this problem. As the dropout problem is high in Foundation program of Modern
College of Business and Science, this institutional research is conducted with
the objectives of exploring patterns in the dropout data, establish criteria for
identifying students at-risk of drop out and identifying areas of improvement for
reducing dropout rate in Foundation program. Analysis based on secondary
data pertaining to 21 semesters, Spring 2012 to Summer-I 2017 revealed that
1,966 students dropped out of Foundation program during the study period on
an average of 94 students per semester. The Dropout rate is higher among
male students and is more at Levels I and IV of the program. Though the
dropout happened at Foundation, major loss is to various academic
departments, as Foundation is the ‘feeder program’. Estimated loss of revenue
due to dropout was high and causes serious concern. It is recommended to
have a dropout process flow-chart not only to understand the exit journey of
dropping students but also to reverse the journey, to set up a dropout
committee, to design an early warning system for creating alerts, and to
bifurcate Foundation department into Language sub-department and
Technical sub-department (MATH and IT courses). Furthermore, it is
recommended that effective data management would enable administration to
reduce dropout and create a ‘feel good’ environment for students.

Keywords: Dropout, Stopout, System dropout, Retention.
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IMPACTS RELATED TO TEACHER-STUDENT
RELATIONSHIPS ON STUDENTS ACADEMIC
PERFORMANCE AT THE SECONDARY SCHOOL
LEVEL IN DHAKA CITY
Mashraky Mustary
Sophia University Tokyo, Japan.
Corresponding Email: mitu.shona@gmail.com
Abstract
Academic relationships between students and teachers may seem unrelated
to academic performance,however, these relationships play a vital role in
every level of an educational institution. These relationships actively influence
the performance of each student and learning institutions at large. For
decades, not only professionals but also institutions, have occasionally
brushed aside the idea of a student-teacher relationship. Prior researchers on
this topic have shown that these relationships have little or no impact on the
students’ performance. This explanation has not been supported by concrete
qualitative and quantitative research methods. To further investigate the
relationship between students and teachers this study will investigate the
teacher-student relationship from the perspective of its effects/ impacts on the
academic performance of students at the secondary level in Dhaka city,
Bangladesh. The target population was comprised of the teachers and
students in the government-sponsored secondary schools in Dhaka.The study
sample included 200 respondents (100 students and 100 teachers). The
respondents were selected through the technique of simple random sampling.
After collecting the data, it was analyzed using statistical analysis methods. To
collect data both questionnaires and interviews were conducted to answer the
following questions:
• How is the relationship advantageous in the academic environment?
• What are the key factors that lead to the connections?
• How well can the students, teachers, and stakeholders be incorporated
to achieve the most profitable relationships necessary for performance?
The study showed that responses varied with regards to the effect of
student-teacher relationships on the academic performance of the student.
From the study, there is an evidence that the roles of each individual are just
as important as the aspect of the teacher-student relationship. Both the
student and the teacher have to cooperate in their institution environment so
that a good relationship is fostered.
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The findings of the study also disprove the formal theory of teaching which
supports student-teacher relationships, but places all the responsibility on the
teacher to manage this relationship.

Keywords: Academic Performance, Students, Relationship, Respondents,
Random Sampling, Analysis.
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INVENTIONS ON AUTOPILOT: ROADMAP FOR
CALIBRATING INTELLECTUAL PROPERTY
LAWS FOR THE FUTURE
Abhijeet Mishra
Hidayatullah National Law University, India
Corresponding Email: abhijeetmishra42@gmail.com
Abstract
“The real question is, when will we draft an artificial intelligence bill of rights?
What will that consist of? And who will get to decide that?”
Grey Scott
Futurist, Techno-Philosopher
On 23rd April, 2018, United States Court of Appeals, California (Ninth Circuit)
issued a ruling that animals have no legal authority to hold copyright claims in
the case of Naruto v. David John Slater. The observation made by the Circuit
Court may have pitched a vital question as to whether a similar fate would be
suffered by Artiﬁcial Intelligence (AI) in relation to claiming protection under
the umbrella of intellectual property regime and the answer is definitely in a
negative. Naruto’s inadvertency in taking photographs might have lacked the
requisite of human ingenuity for seeking protection, let alone his locus standi
before the Court. AI being impeccable and profound does not seem to meet
with the aforesaid misfortune. Although AI is at a rudimentary stage which is
naive at autonomous works and invention. However, AI inventing ‘in the wild’
without any human intervention could be on the horizon from the advent of
breakthroughs in algorithm designs. With the exponential growth in computing
power, AI has become a major driver of innovation in fields like electronics,
nanotechnology, health & pharmaceuticals.
Current forms of AI such as IProva, Genetic programming, Artiﬁcial Neural
Networks and Robot Eve still requires some level of human intervention. With
development of ‘Synths’, which are ultra-human like robots indistinguishable
from us physically, cognitively & emotionally, by Sanctuary AI and an
amalgamation of such ‘Synths’ with the existing AI&3-D printing
technologies will create a ‘paradigm shift’ in interpreting the present
intellectual property laws for granting protection and reward. First and foremost
issue that will need to be addressed by the drafters would be the scope of
inventors & ownership itself as traditionally patentable inventions have always
been considered to be the result of human mind and skills. Apart from this, AI
coupled with 3-D printing technologies will led to convergence of the realm of
copyright and patent laws urging for a hybrid legislation enabling simultaneous
protection under both.
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One may ask as to why undertake such significant challenge to adjust the IP
policy to accommodate the rights of AI for their inventions instead of secluding
them from protection altogether as they lack the elementary cognizance as to
what a proprietor/authorship would mean in a strict legal sense at least for
now. Consequently, denying IP rights to inventions generated by AI would lead
to such works forming part of the prior-art, thereby precluding subsequent
human inventions from getting protection.
With Saudi Arabia granting citizenship to a humanoid robot named ‘Sophia’, it
is inevitable that AI is here to stay. Thus, this paper seeks to address the
prerequisite of calibrating existing IP laws to deal with the sphere of the ‘4th
Industrial Revolution’.

Keywords: Autonomous, Hybrid Legislation, Ownership, Prior-Art,
Profound.
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UNIVERSAL VS DIVESITIES EMOJI CREATION:
A SYSTEMATIC LITERATURE REVIEW
Goh Chu Hiang
Universiti Sains Malaysia, Malaysia.
Corresponding Email: goh@usm.my
Abstract
The initial idea of Emoji creation was to create a standardized, universal and
ubiquitous language to perform phatic function in Computer Mediated
Communication (CMC). However, due to the popularity and wide spread of
emoji use across geographical and cultural boundaries, problems of
misinterpretation and ambiguity among different use of emoji arose. This has
enticed many researchers to conduct research in the area of local culture
specific form of emoji in recent years. This also raised the issue of universal
form vs diversified form of emoji code which is a typical design issues faced by
information systemdesign through the years as in the area of web
internalization vs web localization as well as cross-cultural information system
studies in the history of information system development. This article presents
a systematic literature review that describes the currentresearch scenario
which provides significant insight and direction for future research of emoji
research.

Keywords: Emoji, Computer Mediated Communication (CMC),
Cross-Cultural Studies.
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CULTURE OF VIOLENCE AND THE INTERNAL
DISPLACEMENT: A STUDY OF KASHMIR CONFLICT
Inamul Haq & Sheeraz Ahmad Sofi
Central University of Gujarat, India.
Corresponding Email: mantooinam72@gmail.com
Abstract
The conflict of Jammu and Kashmir is one of the skirmishes that traces its
roots in the British rule. After Partition of the sub-continent in 1947, the
Kashmir conflict became visible in South Asia. In this conflict, state repression,
internal displacement, discrimination against minorities, religious and ethnic
hatred, demands of freedom, rage of stone pelting have contributed to
massive internal displacement of Hindus and Muslims. The Kashmir Valley
since the 1990’s has experienced militarization, repression, economic
deprivation and indiscriminate violence. The valley is in a state of siege, where
authority is vested in the military power and suspends fundamental rights for
the maintenance of law and order. However, displacement and state
repression remain the stark realities of the enduring conflict of Jammu and
Kashmir. It is noteworthy that though the displacement is a black spot in the
history of Kashmir, the international community is largely unaware about it.
Without proper knowledge, a great deal of assumptions and accusations are
made revolving Kashmiri Muslims as creating terror, exodus and hating the
minorities in the Valley. There were a lot of identifiable group of people, who
were forced to leave their native places due to internal or external dimensions
of the conflict. The main objective /aim of this paper is to provide an insight on
the nature of the Kashmir conflict, its discourse as well as to highlight the role
of state towards the people of Kashmir. Additionally, the paper would highlight
the reasons of internal displacement in the state of Jammu and Kashmir with
reference to the strategies of state government.

Keywords: Kashmir Conflict, State Repression, Kashmiri Pundits, Internal
and State of Liminality.
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AN ANALYSIS OF TRANSLANGUAGING IN A
POSTCONFLICT SPEECH COMMUNITY
Karuna Sivaji
University of Jaffna, Sri Lanka.
Corresponding Email: karunasivaji@yahoo.co.uk
Abstract
This study analyses the role of Englishas a second language in the linguistic
repertoire of the Jaffna Tamil community that undergoes post conflict
rehabilitation. The data of Jaffna Tamil- English trans-languaging collected
through audio recordings and observation were analyzed usingboth qualitative
and quantitative content analysis. Unique characteristics of trans-languaging
that resultin linguistic features such as semantic shift, collocation and reduced
speech were observed.Thus, this study lists out the above features that are of
linguistic and pedagogical importance.

Keywords: Linguistic Repertoire, Translanguaging, Semantic Shift,
Collocation, Reduced Speech.
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Abstract
The major aim of the study is to investigate what extent Static Trade-off theory
explains capital structure of manufacturing firms listed in Sri Lanka. According
to the existing model developed for Static Trade-off theory, explanatory
variables of this study are profitability, tangibility, size, non-debt tax shield and
growth opportunity while leverage is considered as a dependent variable.
Panel data has been collected from published financial statements of 20
manufacturing firms listed on Colombo Stock Exchange, Sri Lanka for the
period from 2012 to 2016. Panel data regression analysis was employed to
test the hypotheses of the study. Hausman specification test was performed to
identify the best model among fixed effect and random effect model. Result
revealed that random effect model was the best model for analysis. As per the
random effect regression model, tangibilityand non-debt tax shield have
positive and significant impacts on leverage while rest of the variables in the
model do not have significant impact on leverage. Result of the study
concludes that Static Trade-off theory partially explains capital structure of
manufacturing firms listed in Sri Lanka. Thereby, this study contributes to
stakeholders of the non-financial institutions to find the essential factors should
be taken into consideration when making financing decision on mix of capital
structure of manufacturing firms listed in Sri Lanka.

Keywords: Capital Structure, Leverage, Non-Debt Tax Shield, Static
Trade-Off, Tangibility.
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Abstract
This research is intended to analyze Islam’s view on human rights. It is also
aimed to describe how Islam views human rights in international relations. The
method used was qualitative method in utilizing secondary data that was
obtained from books, journals and writings related to the topic. Meanwhile, the
method used in the current research was theories of Islam on human rights.
Religion is one of the issues discussed in the study of international relations.
And this paper will discuss how Islam views human rights. However, human
rights is one of the trending topic in the study of international relations. Islam,
as a progressive religion was the first among faiths to hold up the dignity of the
individual and protection of one’s personal and as well as social rights. It stood
for the basic and fundamental rights of each and every human being. In the
study of international relations, human rights is one of issues discussed and to
be a universal idea that has been accepted by all Nations, States and
Societies, the world over. However, even before that, human rights has always
been preached and practised by Islam. The result of the research indicates
that Islam is fully concerned with human rights. Islam preaches respect for
human rights only, making freedom meaningful and really effective.
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Abstract
Social harmony is a cornerstone to build a multi ethnic county in this planet.
Principals’ understanding and skills pertaining to diversity are important in
leading diverse schools and preparing all students for a democratic and
multicultural society (Hernandez &Kose, 2012). This study aims to explore
students’ perceptions on intercultural communication practices to build social
harmony at higher education in Indonesia. The study employed quantitative
research under the paradigm of descriptive statistics revealing mean,
standard deviation, percentage, kurtosis, Skewness followed by detail
explanation of the statements given by the subjects. The subjects of the study
were the students of English Department Universitas Negeri Makassar in
2019/2020 academic year. The instruments of the research were
questionnaire and interview. The study therefore reveals that: (1) Results
indicated that some positive behaviors of people from different ethnic groups
need to be promoted, e.g., tolerance, mutual understanding, mutual respect,
not demeaning people from different ethnic groups, etc., and (2) Results also
indicated that positive stereotypes and inclusive behaviors become vital in
building social harmony and peace in a multi ethnic country. The implication of
the present study is that to build social harmony, solidarity, and solidity,
Indonesia as a multi ethnic country which is inhibited by thousands ethnic
groups, cross cultural competence and intercultural communication are vital
capital among Indonesian people, especially for millennial generation to
maintain in social lives.

Keywords: Intercultural Communication, Social Harmony, Higher
Education.
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