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Prof. Leslie Holmes
Preface
Welcome to the 6th Asia Paciﬁc Conference on Advanced Research (APCAR- 2018),
organised by the Asia Paciﬁc Institute of Advanced Research (APIAR). APIAR’s
motto – ‘Nurturing knowledge without boundaries’ - encapsulates well the
principal aims of our organisation.
First, it highlights the multi-disciplinary approach we adopt. While there is a focus
on four key areas – business, education, information technology and social
sciences – these are broadly interpreted, so that major contemporary issues that
should not be neatly pigeon-holed into one discipline or another can be examined
from as many angles as seems appropriate.
Second, we encourage as much interaction and networking between academia
and the business community as possible. It has become increasingly obvious over
recent years that business and academia have a great deal to oﬀer each other, and
both beneﬁt enormously from much closer collaboration than was typical in the
past. We strongly encourage the exchange of ideas and practical experience
between pure researchers, applied researchers and practitioners.
Finally, while being an Australia-based organisation, our outreach is global: our
Executive Committee includes leading scholars from three continents, while the
participants at previous conferences have hailed from all parts of the world.
Though young – it was established in 2011 - APIAR is already making a signiﬁcant
impact in terms of advancing and publishing recent research, both through
conferences such as this and through its two journals (Asia Paciﬁc Journal of
Advanced Business and Social Studies and Asia Paciﬁc Journal of Contemporary
Education and Communication Technology). Your contribution at this conference
will add to this, and we look forward to getting to know you and sharing with you
the latest ﬁndings of experts in our four principal ﬁelds or research.
Professor Emeritus Leslie Holmes
University of Melbourne
Asia Paciﬁc Institute of Advanced Research
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STOCK MARKET ANOMALIES AND HEURISTIC
(Finding at individual investors)
Dr. Syed Zulﬁqar Ali Shahᵃ and Syed Zain ul Abdinᵇ
ᵃInternational Islamic University, Islamabad, Pakistan
ᵇLahore Business School, The University of Lahore, Pakistan
Corresponding email: Zulﬁqar.shah@iiu.edu.pk

Abstract
The main aim of this study is to examine the eﬀects of behavioral factors on
Eﬃcient Market Hypothesis (EMH) in a developing country. The supporters of
behavioral ﬁnance argue that the investors’ heuristics generate anomalies in
the stock market that deviate from Eﬃcient Market Hypothesis (EMH). The
ﬁnding of the research model relies on the data collected from 324 individual
investors of Pakistan Stock Market. Partial Least Square and Structural
equation modeling was used to test the model with the help of Smart PLS 3.0
software. Results depict that all four components of heuristics generate two
classes of anomalies (fundamental and technical anomalies) and make market
ineﬃcient and take mispricing advantage, except those anchoring toward
technical anomalies. Calendar anomalies were only followed by
overconﬁdence heuristic and have positive eﬀect to generate calendar
anomalies in the stock. An individual could control their behavioral inﬂuence
and make a decision reasonably for their better investment that brings market
in equilibrium.

Keywords:

Behavioral Finance, Heuristics, Stock Market Anomalies,
Individual investors and Market ineﬃciencies

Asia Paciﬁc Institute of Advanced Research

7

BUSINESS
DOES FOREIGN DIRECT INVESTMENT AFFECT INCOME
INEQUALITY? A THRESHOLD REGRESSION ANALYSIS IN
VIETNAM
Tho Quynh Nguyen
Banking Academy of Vietnam, Vietnam
Corresponding email: thonq@hvnh.edu.vn

Abstract
The beneﬁts of FDI consist of being as an important source of capital,
contributing to employment, transferring technology, increasing competition
and generating spillover eﬀects to domestic companies. However, the
literature on equality argued that while FDI may bring many beneﬁts to the
host economy, it does not mean that everyone in the country could beneﬁt in
the same way. According to Figini & Gorg (2011), Herzer & Nunnenkamp
(2011), Kyriacou & Roca-Sagales (2012), the growth of host economies and FDI
inﬂows have been widening the income gap between rich and poor segments
of population, between high and low skilled labours, which leads to the
increase in income inequality. This paper aims to explore the relationship
between FDI and income inequality in Vietnam using Panel Threshold
Regression for a recent period (2006-2015), and examine the existence of FDI
threshold(s) at which the impact of FDI on income inequality is minimal. By
using a panel data of cities and provinces in Vietnam in the period of 2006 –
2015, this paper examines the relationship between regional income inequality
and FDI growth using ﬁxed eﬀect threshold model developed by Hansen
(1999). The ﬁndings indicate that FDI directly has a negative eﬀect on income
equality. Furthermore, the results show that FDI can inﬂuence on inequality
indirectly through its impact on GDP. We found strong evidence that there are
two threshold levels of FDI in the regression relationship. They are 4.38% and
11.96% of GDP with asymptotic 95% conﬁdence interval. These thresholds
divide the observations into three regimes, in which the relationship between
GDP and inequality has an inverted U-shape. This ﬁnding is consistent with
the previous studies on other countries such as Figini & Gorg (2011) and
Kyriacou & Roca-Sagales(2012). It implies the tradeoﬀs of the country when
trying to attract FDI. The fact in Vietnam shows that the competition among
regional governments for the inward FDI generally deepens the gap between
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the rich and poor resource regions in the country. In the context that Vietnam
has been putting so much eﬀorts to attract FDI, this is a warning of an
increase in region income inequality in the near future.

Keywords: Economic growth, FDI, Income inequality, threshold eﬀect,
panel threshold regression (PTR), Vietnam.
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EXAMINING MODERATING ROLE OF E-COMMERCE
EXPERIENCE ON USAGE-PERFORMANCE RELATIONSHIP
Intan Salwani Mohamedᵃ and Norzaidi Mohd Daudᵇ
ᵃAccounting Research Institute & Faculty of Accountancy,
ᵇArshad Ayub Graduate Business School,
Universiti Teknologi MARA, Shah Alam, Selangor, Malaysia
Corresponding e-mail: intansalwani@gmail.com

Abstract
As research on E-commerce usage and ﬁrms’ performance has captured the
interest of many Information System (IS) researchers, little attention had been
given to examining the presence of moderating variable and its role in the
usage-performance relationship. This was important as prior studies on ﬁrms’
survivability had found that ﬁrms learned about what strategies to adopt in
generating proﬁts through a trial and error process. Firms were said to realize
what worked better by exploring, experimenting, and examining the reaction
of the business environment as well as gaining information from competitors’
experience. Realizing this, it was believed that E-commerce experience could
play an important role in determining the success of the E-commerce
investment. This study was therefore intended to investigate the moderating
role of E-commerce experience (measured based on number of years) on the
relationship between E-commerce usage and ﬁrms’ performance in the
Malaysian service sector. A questionnaire survey was carried out on 165
Malaysian ﬁrms involved in the service sector (e.g. tourism, ﬁnancial and
transportation). The hierarchical regression analysis indicates that
E-commerce experience signiﬁcantly moderates the relationship between
E-commerce usage and ﬁrms’ performance. The results provide insights to the
brick and mortar companies in the Malaysian service sector and other
organizations of similar structures of how they should react on E-commerce
investment, as experience in E-commerce usage (years) plays an important
role towards improved ﬁrms’ performance. The ﬁnding could also help ﬁrms
to predict expected duration required to achieve Return on Investment (ROI)
from E-commerce and properly plan their cash ﬂow activities to avoid
business disruption.

Keywords: E-commerce experience, E-commerce usage, ﬁrms’
performance, service sector
Asia Paciﬁc Institute of Advanced Research
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LINKING CORPORATE SOCIAL RESPONSIBILITY TO
ORGANIZATIONAL PERFORMANCE: AN INVESTIGATION OF
THE FINANCIAL SECTOR IN PAKISTAN
Dr. Ahmad Raza Bilal
Superior University Lahore (Pakistan)
Corresponding author : arb@superior.edu.pk

Abstract
This paper aims to investigate the inﬂuence of performance indicators (PIs) on
corporate social responsibility (CSR) in banking sector. This novel theoretical
conception is investigated through mix methodology technique to ﬁnd
concrete evidences of CSR and its competitive abilities. Results of the study
suggested that CSR is positively impacted by ROE, ROD and EPS predictors.
Through in-depth interviews, it was surfaced that CSR is in infancy stage in
Pakistan and there is a dire need to harmonize society requirements with CSR
programs.

Keywords:

Corporate Social Responsibilities, Return on Equity, Return
on Assets, Earning per Share, Return on Deposit, Size, Advances/Deposit Ratio
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EXPERIENCE AND FAMILIARITY’S ROLE IN THE DIFFUSION
OF PHOTOVOLTAIC TECHNOLOGIES
Raja Peterᵃ, Vasanthi Peterᵇ
ᵃMassey University, Wellington, New Zealand
ᵇHolmesglen Institute of TAFE, Melbourne, Australia
Corresponding email: r.m.peter@massey.ac.nz

Abstract
Due to large shortfalls of electric-power generation, solar photovoltaic energy
is one of the special-purpose decentralized forms of power-generating units
that the government is trying to promote in an attempt to alleviate the power
problem in India. Rogers’ innovation decision model comprises of a sequence
of stages progressing from knowledge acquisition to persuasion or interest
followed by the adoption/rejection decision. Rogers emphasizes knowledge as
the means to persuading decision makers to adopt or reject an innovation.
Another major variable in Rogers’ model is persuasion, the formation of a
favourable or unfavourable attitudes toward the innovation being considered
for adoption. Kaplan proposed an improved way of explaining how potential
adopters mature to a level of innovation interest. In an attempt to ﬁll the gap
between Knowledge and Interest, Kaplan identiﬁed Motivation, Context,
Experience and Familiarity, variables that were hither to ignored. The present
study explores the importance of decision makers’ Experience and Familiarity
with solar based technologies in the diﬀusion of these technologies. The data
was collected from managers in hotels, using a structured questionnaire. The
results of descriptive analysis shows that these managers had a moderate level
of Experience and Familiarity with applications such as solar water heating,
solar lighting etc. Therefore, concerted eﬀorts must be directed toward
providing potential adopters with more direct Experience with diﬀerent PV
based applications. Familiarity with the existing eﬀorts to demonstrate and
use diﬀerent PV based applications in India can be increased through
appropriate measures taken by the government.

Keywords: Diﬀusion, Experience, Familiarity, Photovoltaic technologies.
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SAVING FAMILY BUSINESS SUPPLIERS OF KEIRETSUS
Subrata Chattopadhyay Banerjee
Nanyang Business School, Nanyang Technological University, Singapore
Corresponding email: subrata10.chattopadhyay@gmailcom

Abstract
The Institutionalized business culture of a country exerts a strong inﬂuence on
the executive and strategic directions of a multinational corporation (MNC).
On the other hand, the MEs (medium sized enterprises) are also responsible
towards the growth of a MNC, especially in the national business market and
generally in the international platform. We study the tensions arising due to
the inevitable globalization of the MEs. The impact of globalization is felt
within the traditional institutionalized business culture of MEs (in Asia) and as
a result, on the national business system. Particularly, this study examines the
current situation of Japanese family businesses, which are small and medium
sized suppliers to keiretsus, the large Japanese enterprises. The post-second
world war success of the Japanese economic system is analyzed followed by its
current collaboration with suppliers, which are tied to speciﬁc large Keiretsu
enterprises as a sole supporter. We show how the lack of adaptation with the
fast changing demands of globalization is causing the failure of keiretsu
enterprises, like Toshiba, Canon etc. and thereby, aﬀecting the fate of their
suppliers.
In comparison, we speciﬁcally look into the case of Germany, which was also
decimated after the Second World War and subsequently bounced back with a
very successful economic system. In particular, we argue that the German
Mittelstand can serve as an example of leading innovation and global niche
market dominance, in contrast to the MEs tied to local enterprises. Through
this comparative study approach between the German Mittelstand and
Japanese Keiretsus, we suggest what the Japanese policy makers may have to
engage in globalization and resolving issues of succession that plague family
enterprises.

Keywords: Japan, Mittelstand, Keiretsus, Globalization, Policy, Family

Enterprise, MEs
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CUSTOMIZED CORPORATE INVESTMENT MODELING
ACROSS DEVELOPED AND DEVELOPING COUNTRIES: A
NESTED TESTING ANALYSIS OF US AND PAKISTAN
NON-FINANCIAL SECTOR
Dr. Muhammad Naveedᵃ, Sarish Bashirᵇ ,Naila Hameedc
ᵃFaculty of Management Sciences, SZABIST, Islamabad. Pakistan
ᵇ&cRiphah International University, Islamabad. Pakistan
Corresponding email: dr.naveed@szabist-isb.edu.pk

Abstract
In line with strategic importance of corporate investment decisions, the extant
literature has signiﬁed the importance of understanding whether and how
institutional settings along with ﬁrm and country level environment inﬂuence
the investment behavior of ﬁrms. This study warranted the need to
understand how distinctive nature of sectors explains the investment decisions
across developed and developing markets. The seminal attempt is made to
append body of existing knowledge by observing the corroborated impact of
sector level factors (muniﬁcence, dynamism and level of industry
concentration) in line with ﬁrm and macroeconomic environment on ﬁrms’
corporate investment decisions. Based on samples of US and Pakistani Textile
Sector ﬁrms for period of 9 years from 2006-2015, the study employed
Customized Econometric Estimator (Nested Testing Model). The ﬁndings
validate the signiﬁcance of sectors’ nature in explaining the corporate
investment behavior of Pakistani and US Textile Sector listed ﬁrms. The strand
of study provided practical implications to corporate managers and policy
makers to establish optimum investment models which are customized and
preferred according to nature of sectors.

Keywords:

Modeling

Corporate Investment, Corporate Finance, Customized
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IMPACT OF DEMOGRAPHIC FACTORS ON FINANCIAL
INCLUSION: AN EMPERICAL STUDY
Smita Ramakrishna and Dr. Pankaj Trivedi
K.J.Somaiya Institute of Management Studies & Research
Corresponding email:smitaramakrishna@somaiya.edu

Abstract
Financial inclusion has been a catch phrase for the past few years, especially in
the context of developing nations. Delivering ﬁnancial services to all sections
of the population will remain a challenge over the next few years. The
signiﬁcant issue to examine is the active usage of the banks accounts along
with the various facilities oﬀered by the banking system. The thrust for
achieving Financial inclusion is led by government policies and implemented
by the formal banking structure. However, it is also vital to understand the
demand side eﬀects which arise from demographic characteristics. The
objective of this study is to explore the relationship between Financial
Inclusion and Demographic factors. Analysis of Variance (ANOVA) and
Independent Sample Test are the bivariate techniques used in this study. These
tests have been applied to the data obtained by conducting a survey. The
analysis revealed that Financial Inclusion is dependent on education,
occupation, household income, household savings and type of bank. In our
study, there was no association between age and ﬁnancial inclusion, though
gender was found to be more relevant. It has been concluded that literacy and
income levels are key parameters for ﬁnancial inclusion. A greater level of
education and/or income results in better utilization of the diﬀerent types of
available ﬁnancial services. Some of these ﬁndings are in consonance with
other similar studies. Demirguc-Kunt, Park and Mercado, Camara and Tuesta,
among others found that Financial Inclusion is associated with Education,
Income and Gender.Increasing educational levels means more ﬁnancial
inclusion; therefore, a literate population must be created in order to ensure a
meaningful ﬁnancially included population.

Keywords: Financial inclusion, demographic
Independent Sample Test, banking sysytem
Asia Paciﬁc Institute of Advanced Research
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APPLYING TAM TO STUDY THE ADOPTION OF INTERNET
SHOPPING AMONG THE COLLEGE STUDENTS
Vilasini Jadhavᵃ, Monica Khannaᵇ
ᵃᵇK. J. Somaiya Institute of Management Studies & Research, Mumbai, India
Corresponding email: Vilasini@somaiya.edu

Abstract
Internet penetration is rapidly increasing in India; however the increase in the
usage of internet as a shopping medium is relatively low.The review of extant
literature on consumer usage of internet as a shopping medium from
technology acceptance perspective revealed little research in an Indian context
and even fewer studies targeting the college students. Hence, the purpose of
this research paper is to empirically examine the application of technology
acceptance model (TAM) in adoption of internet shopping among the college
students. The convenience survey data of 368 college students was analysed by
using SPSS and AMOS. Exploratory factor analysis followed by conﬁrmatory
factor analysis using structural equation modeling was performed to test the
TAM constructs. Perceived usefulness of the internet shopping was high
compared to perceived ease of use among the college students. This study
supports the constructs of TAM in context to adoption of internet shopping
among the college students. The ﬁndings of this study will be useful to the
internet retailers in formulating their online marketing strategies in order to
increase their internet sales. From a theoretical perspective, this study
contributes to the existing little research in the area of college students’
technological acceptance of internet shopping adoption.

Keywords: Internet shopping, TAM, College students
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LEADERSHIP TRIANGLE FRAMEWORK
Dr Anna Sekhar
Torrens University, Sydney, Australia
Corresponding email: Anna.Sekhar@ubss.edu.au

Abstract
Focusing on the various stages to becoming an expert manager, this paper
delves into details as to how a manager could equip himself with skills to lead
his team eﬀectively. Being able to rationalize and think critically and being
able to analyze the strategic environment are some of the pre-requisites of a
successful manager. This paper uses Maslow’s Hierarchy of Needs Theory as
its ediﬁce to build a new framework called the ‘Leadership Triangle’. This
newly created framework called the ‘Leadership Triangle’ studies every organ
of the various stages that constitutes to becoming an expert manager and
leader. Stages begin with being a beginner manager to progressing to an
advanced manager and then an expert. The framework develops a triangle
with the beginner being at the lowest level and the expert level being at its
apex. For a clearer understanding, this research also brieﬂy discusses the
diﬀerence between more eﬀective, less eﬀective and eﬃcient manager (Kepner
& Tregoe, 1981). To gain a better insight, there is also focus laid on
understanding how a good manager must work for his team ensuring his
support for his team 24/7(Townsend R. , 2007). The above appears paramount
to gain that trust, conﬁdence and support from all the members of the team.
The paper ﬁnally concludes with discussing the chief areas of diﬀerence
between a manager and a good leader and further provides a clear insight into
how a manager can transform to a good leader by being able to initiate the
change and cope with that change. Providing that much-needed motivation,
being able to innovate and integrate resources and also communicate clearly
the key startegic missions and objectives of the organisation provides a ﬁtting
epilogue tothis paper.

Keywords: Manager, Expert, Leader, Competent, Leadership Triangle,
Communicate, Maslow’s Hierarchy of needs, strategic mission and objectives.
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CORPORATE REPORTING 2.0 – ARE WE THERE YET?
Petra F.A. Dillingᵃ, Peter Harrisᵇ
ᵃNew York Institute of Technology, Vancouver, Canada
ᵇNew York Institute of Technology, New York, USA
Corresponding email:pdilling@nyit.edu

Abstract
Integrated reporting has been named the new corporate reporting or reporting
2.0 as it represents an attempt to harmonize ﬁnancial and sustainability
reporting and to capture a complete picture of a company’s long-term value
creation. By aligning diﬀerent accounting perspectives and performance
measurements, many companies recently started to use an integrated
reporting format to disclose their journey to a sustainable future. However,
critics have been vocal in arguing that reporting is only beneﬁcial to corporate
stakeholders if comparable metrics or indicators are used by all companies.
Therefore, in our paper, we empirically analyzed the 2016 annual reports of
global companies and tried to determine which indicators and metrics they
used and how they were presented in the annual reports. It was found that in
contrast to many claims, companies use some similar indicators. In the area of
environmental sustainability, many of the same indicators and metrics were
found. However, there are also many diﬀerent variables and metrics used for
social and economic sustainability. With regard to presenting the long-term
value creation process and the economic sustainability dimension, it was
found that very often, companies will refer to the ﬁnancial report without
elaborating
further,
leaving
report
readers
with
unanswered
questions.Overall, it can be said that companies are well on their way in
making their annual reports transparent and comparable, but further
improvements are needed. Recommendations are made towards more concise
globally accepted frameworks with easy to understand terminology and
presentation.

Keywords: sustainability, non-ﬁnancial reporting, ﬁnancial reporting,
integrated reports, indicators, metrics
Asia Paciﬁc Institute of Advanced Research
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FACTORS DETERMINING WEB SECURITY IMPLEMENTATION
IN THE MALAYSIAN LOGISTIC INDUSTRY
Dr. Intan Salwani Mohamedᵃ, Professor Dr. Norzaidi Mohd Daudᵇ, Nuraishah Raimeec
ᵃ Accounting Research Institute & Faculty of Accountancy
ᵇ Arshad Ayub Graduate Business School, c Faculty of Accountancy
Universiti Teknologi MARA, Shah Alam, Selangor, Malaysia
Corresponding email: intansalwani@gmail.com

Abstract
The web-based application has become a major medium for companies to do
businesses, deliver services, and has been used extensively as a medium of
transactions and communications. The applications, however, are vulnerable
to security threats such as broken authentication, cross-site request forgery,
and insuﬃcient transport layer protection. Realizing the importance of
secured web-based transactions in connecting businesses globally, this study
extends the important debate on drivers of web security implementation in the
Malaysia logistic industry. This study employed Technological,
Organizational, and Environmental (TOE) model to examine the relationship
between technological factors (technology competence and web
functionalities); organizational factors (ﬁrm size, ﬁrm scope and
management’s beliefs); environmental factors (regulatory support and
pressure intensity) with the level of web security implementation by
organizations. A questionnaire was used as the research instrument and
distributed to the companies in the Malaysian logistic industry. Based on the
population of 296, a sample size of 169 was selected using a stratiﬁed random
sampling. The results of this study concluded that ﬁve factors; web
functionalities (WF), ﬁrm size (FZ), management’s beliefs (MB), regulatory
support (RS) and pressure intensity (PI) were found to have signiﬁcant
inﬂuence on the level of web security implementation. The study would
expand the body of knowledge in the web-based application and security
practices among Malaysian companies, especially in the Malaysian logistic
sector.

Keywords: web-based application, web security, logistic industry
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FACTORS INFLUENCING WORKERS COMPANY CHOOSING
DECISION: AN EMPIRICAL INVESTIGATION ON RMG
SECTOR IN BANGLADESH
Dr. Ikramul Hasan, Sariat Rafa Khan & Md. Nazmul Islam
Independent University, Bangladesh
Corresponding email: sariat@iub.edu.bd

Abstract
Competition among the ﬁrms is increasing day by day. Globalization and
technological advancement make competition so intense that it is not
necessary to compete physically in a certain location because one could
compete virtually also. Pursuing this competitive trend, Ready-Made
Garments (RMG)sector incumbents in Bangladesh are also struggling to make
a diﬀerence that will attract international buyers. In Bangladesh, the garment
sector employs more than 3 million workers, of which 85 percent are women.
Meanwhile, fulﬁlling the basic amenities of these workers and getting best
output from them is a bigger challenge for the companies. Since inﬂated
employee turnover rate is a threat for the organization considering strength.
Motivation can be seen as an add-on into the current processes that stimulate
and create willingness among the inside workers and outside candidates. By
Maintaining productivity and competitive advantage, new workforce can be
operative for the companies. However, while the imperatives of motivation for
the RMG sector are prominent, the candid word of mouth (WOM) still remains
a challenging issue for companies. Since WOM is an information sharing
process between individuals and can inﬂuence workers company choosing
decision. The overall observation is contextually relevant in the case of the
Bangladesh, where the amount of literature on Workers Company choosing
decision is scanty. Therefore, the purpose of this study is to unfold the
relationship between motivating factors and workers company choosing
decision with WOM as a mediating variable in the RMG sector Bangladesh.
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DECISION MAKING IN BUSINESS ENVIRONMENT–
INDIVIDUAL VS GROUP DECISION MAKING
Harshit Kumar Agarwal, Prof. Uday Damodaran
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Corresponding email: b16081@astra.xlri.ac.in

Abstract
We assume that we act rationally while making everyday decisions, both in
our personal and professional life. However, knowingly or unknowingly, we
are caught in many cognitive biases that impact our decision making. Wrong
decisions may be the result of incomplete information, while at other times it
may be because of the biases that we carry in our mind. Reducing decision
biases is the number one aspiration of managers for improving performance.
This paper is an attempt to test the principles of Behavioral Finance/Economics
in decision making.
But, decisions are more taken in a group, whether in personal or professional
life. In personal life, group decisions include marriage and family decisions,
while professional business decisions include decisions in committees,
management teams and in corporate boards. In the paper, common biases
faced by managers are discussed and then the decision making in group is
compared to individual decision making, to gauge if the impact of cognitive
biases is enhanced or suppressed.
Past literatures have tested individual vs group decision making on students.
With this paper, we have tried to test the decision making on business
professionals. Cognitive biases were tested on senior managers of a
manufacturing ﬁrm in Jamshedpur (India). Participants were given business
situations that test biases and were asked to make a decision ﬁrst as an
individual and then as a group.
Finally, debiasing techniques, that can reduce the biases in decision making
and enable better corporate decisions are discussed.

Keywords: Behavioral Finance, Cognitive biases, debiasing
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DETERMINING THE PATH TO PURCHASE (P2P) FOR INDIAN
FMCG E-COMMERCE AND UNDERSTANDING BEST IN CLASS
EXECUTIONS FOR INDIAN FMCG COMPANIES TO INTERCEPT
THIS P2P, THROUGH A COMPARATIVE STUDY IN THE UK
Arushi Saksena, Prof. Pingali Venugopal
XLRI Jamshedpur, India
Corresponding email: B16073@astra.xlri.ac.in

Abstract
India is a large and growing consumer market. Understanding the patterns of
consumption and journey of the shopper is becoming critical as companies
build capabilities to compete. The customer journey or path to purchase is
becoming more complicated since digital channels have been introduced.
Speciﬁcally for the FMCG industry in India, where digital is just picking up,
the scope is huge as mature markets like UK, South Korea, & China have
already seen success with e-retail. Indian consumers, however have unique
preferences and shopping behavior, and hence the learning from developed
markets need to be tweaked accordingly and reapplied. This paper explores
the diﬀerences between the online path to purchase of electronics, apparel, and
consumer goods by understanding each purchase stage for smartphones,
clothes and washing detergent on India’s top e-marketplace. The survey
results highlight how and which sources (oﬄine or online) are most likely to
be used at each purchase stage depending on the product category. As the
FMCG company’s zone of inﬂuence in India is limited to the selection of
advertisement spaces and writing the content, the study can help them
eﬀectively optimize the type and placement of ads based on the diﬀerences in
consumer purchase behavior. The UK has been studied as a model market as
it tops among countries on the frequency and basket size of consumer goods
during online purchase. Key UK executions, on e-retail websites have been
studied and directly compared with the current situation in India.
Recommendations to modify and re-apply have been provided.

Keywords: E-Commerce, Consumer Journey, Consumer goods
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THE IMPACT OF GLOBALISATION ON ECONOMIC GROWTH IN
ASIA-PACIFIC
Pisi Bethania Titalessy
Gadjah Mada University, Yogyakarta, Indonesia
Corresponding email:bethaniapisi@yahoo.com

Abstract
Globalisation is a controversial issue that is still considered a complicated
process. It has impacted nearly every aspect of modern life and it brings
opportunities and also risk for a nation.This ultimately raises the argument
that globalisation creates a multiplier eﬀect, whether its phenomenon brings a
positive or negative impact. Previous studies have examined that there is a
positive eﬀect of globalisation on growth through eﬀective allocation of
domestic resources, technology deployment, productivity improvement
factors and capital increase. On the other hand, others argue that globalisation
has a harmful eﬀect on growth in countries with weak institutions and political
instability. This study was carried out to analyze the eﬀect of economic
globalisation, social globalisation, and political globalisation on economic
growth of Asia-Paciﬁc countries in 2000-2014. Analyses were performed using
panel data regression to know the inﬂuence that occurs between the
independent variables and the dependent. From the results of the panel data
regression, it is known that variables of economic globalisation and political
globalisation have a signiﬁcantly positive inﬂuence on economic growth.
Meanwhile, the variable of social globalisation showed a negative and
signiﬁcant inﬂuence. This study contributes to the increasing number of
literatures that examine the relationship between globalisation and economic
growth. The results carry signiﬁcant implications for the government in the
Asia-Paciﬁc region.

Keywords:Economic Growth,
Globalisation, Political Globalisation
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WATERCOLOR PRODUCTION & PAINTING PROJECT:
INTEGRATION OF THE ARTS AND ACTIVE TEACHING
STRATEGIES FOR THE UNDERSTANDING OF ACID-BASED
INDICATOR CONCEPTS
Jutharat Sunprasertᵃ, Thiti Jarangdetᵇ,
Tasanangkul Tulyakornc, Prof. Phannee Rattanachisitd,
abcd
Oﬃce of Engineering Science Classroom, Learning Institute,
King Mongkut’s University of Technology Thonburi, Thailand
Corresponding email: jutharat.sun@kmutt.ac.th

Abstract
This study was conducted with the participation of twenty-six 11th grade
students from the Engineering Science Classroom (ESC) in the ﬁrst term of the
academic year 2016. Chemistry has often been considered as one of the more
diﬃcult subjects for high school students. The hands-on activities and active
teaching strategies are designed to develop the understanding of concepts in
chemistry with the use of art, and soft skills such as creative thinking and
problem solving and so on. The learning process was to have students work in
groups of three, where they designed the vegetable extraction method to
create the watercolor. All these extractions are organic solutions with
attributes of acid-base indicators. These colors can be changed according to the
pH level. Therefore, employing watercolor painting activity as a part of the
lessons can help students understand the varying pH of the extract generating
diﬀerent colors. In this activity, students were also given a pre and post-test
questionnaire as a control. Results of this study showed the signiﬁcant
diﬀerence between the mean score of pretest and posttest (p<0.05). This
learning activity led to a stronger understanding of the Acid-base content,
thus, indicating that arts may have a positive correlation to students’
chemistry learning experience.

Keywords: Acid-Base Indicator, PH Level, Watercolor Painting and
Active Teaching Strategies.
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Abid Hussain Shahzad ᵃ, Kaleem Ur Rehman ᵇ, Muhammad Saqib c
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Corresponding email: abid.hussain@iub.edu.pk

Abstract
Most students face stress throughout their education, and especially during
examinations. Academic work, in addition to other factors, depends on the
school environment, teacher behavior and family support. The current study is
important because it has studied the impact of stress on students' performance.
The study aimed at investigating the inﬂuence of stress on student’s
performance. The study was created in high schools located in the Vehari
district of Punjab, Pakistan. The sample consisted of 10 secondary schools in
Vehari district. The choice of secondary schools (5 male schools and 5 female
schools) was followed by a simple random sampling method. A survey was
conducted to ﬁnd out the impact of stress on student performance. Three
independent educational psychology experts have approved the instrument.
Using the statistical package, the researcher analyzed the data obtained. The
study recommends that: (i) teachers should be able to provide instruction
using good teaching methods to reduce stress; (ii) teachers should not force
students to take private lessons from them; (iii) the teacher can provide
appropriate exams with a view to reducing student stress; iv) parents and
family members can participate in reducing student stress; (v) parents must
provide all the study materials necessary for regular attendance and regular
attendance by students for parents and (vi) parents can encourage their
children to work eﬀectively to reduce stress.

Keywords: Stress, Academic Performance, Secondary Schools,
Educational Psychology
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PROJECT-BASED LEARNING WITH PEER REVIEW IN LARGE
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Margit Kastner
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Abstract
In order to address possible negative consequences due to large class-sizes, a
marketing course has been redesigned. Besides several actions taken a few
semesters ago such as the incorporation of clicker questions or videos into the
course design, project-based learning and a peer review became an optional
part of the course this semester. This means that students can voluntarily take
advantage of this additional oﬀer and explore a real-world problem, ﬁnd a
solution and evaluate the results of peers while working in small collaborative
groups. The process is supported by the university’s e-learning system in such
a way that students upload their solution in the form of an assignment which
is then automatically distributed to peers. Taking into account the students’
contribution to the project and the conformity of the peer reviews, the results
are graded automatically. Since this application is newly incorporated into the
university’s e learning system, this article focuses on the evaluation of the
redesign and the application rather than on the redesign per se. The evaluation
includes an analysis of self-reported data from the students concerning the
newly incorporated project-based learning method with the peer review as
well as the technical issues associated with the supportive application. The
comparison with data from students who rejected the oﬀer of contributing in
the project will give valuable information on course design issues and skill
acquisition. Thus, important insights will be gained to further improve the
new application and to promote this additional real-world project and peer
review oﬀer.

Keywords: Project-Based Learning, Large Classes, Automated Grading,
Peer Review, Teamwork
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THE RELATIONSHIP BETWEEN TEACHERS’ SENSE OF
EFFICACY AND THEIR PERCEPTION, KNOWLEDGE AND
IMPLEMENTATION OF DIFFERENTIATED INSTRUCTION
Visal Moosa and Mariyam Shareefa
University Brunei Darussalam, Brunei Darussalam
Corresponding email: visal.moosa@gmail.com

Abstract
Eﬃcacy impacts behaviour while knowledge and perception could inﬂuence
eﬃcacy beliefs. Similarly, teachers’ sense of eﬃcacy, their perception and
knowledge of diﬀerentiated instruction (DI) collectively may aﬀect teachers’
implementation of the strategy. The purpose of this correlational study is to
examine the relationship between teachers' sense of eﬃcacy, their knowledge,
and perception of DI and implementation of the strategy. The study employs a
tool composed of validated items and constructs from previous studies to
collect data from a sample of 101 elementary teachers in a single atoll of
Maldives. Data was analysed using SPSS version 21.0 to investigate for
assumed nonparametric correlations between the variables. Results of the
correlation analysis indicate that there is a signiﬁcant positive correlation
between teachers’ perception and knowledge of DI, r (67) = .325, p < .05. A
signiﬁcant strong positive correlation is also identiﬁed between teachers’
knowledge of DI and implementation of the strategy, r (68) = .609, p < .01.
Signiﬁcant correlations are also found between teachers’ sense of eﬃcacy and
implementation of DI, r (79) = .371, p < .01 and between teachers’ knowledge of
DI and their sense of teacher eﬃcacy, r (65) = .280, p < .05. The ﬁndings have
several implications for practice and research on DI which are discussed in the
paper.

Keywords: Diﬀerentiated Instruction (DI), Implementation, Knowledge,
Perception, Teacher Eﬃcacy
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IMPLEMENTATION OF DIFFERENTIATED INSTRUCTION: A
CASE OF A SMALL ELEMENTARY SCHOOL
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Abstract
Increasing student diversity in today’s classrooms demands a teaching
strategy that can adequately address the wide-ranging diﬀerences of students.
Diﬀerentiated Instruction (DI) is recognised as such a strategy that enables
teachers to maximise the learning potential of all students, regardless of their
diﬀerences. However, implementation of DI is complex, and it is done
infrequently and inconsistently in many classrooms. Teachers consider class
sizes as a major factor for eﬀective instruction, as a large class limits teachers’
ability to deliver eﬀective teaching strategies.The purpose of this case study is
to investigate the existing challenges and possibilities that can aﬀect teachers’
implementation of DI in a small school. An elementary school which has a
small student population in the Maldives is selected for the case study. The
research sample consists of the principal and eight teachers of the chosen
school. A survey, semi-structured interviews, and classroom observations
were used as means for data collection. While descriptive statistics were used
to analyse the survey data, interviews and observations were analysed
qualitatively using content analysis method. The results indicate that time,
resources, lack of knowledge, and lack of support as the most remarkable
challenges for implementation of DI. Likewise, teachers’ positive perception
and eagerness to learn about the strategies, and the less student population
were identiﬁed as the most signiﬁcant possibilities for successful
implementation of DI. These ﬁndings have several implications for practice
and research on DI which are discussed in the paper.

Keywords: Challenges, Diﬀerentiated Instruction (DI), Implementation,
Possibilities, Small School
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TEACHERS’ PERSPECTIVES REGARDING PARENTAL
INVOLVEMENT IN ELEMENTARY SCHOOLS IN ISRAEL:
IDEOLOGY AND PRACTICE
Bruria Schaedel and Yovav Eshet
The Western Galilee College- Israel
brurias@wgalil.ac.il

Abstract
Teacher-parent collaboration is commonly accepted as a key contributor to
students' social and emotional development and improved achievements.
However, in many schools, conﬂicts between the teachers and parents set
barriers for parents' involvement. The current study examines teachers'
perceptions regarding the managerial and emotional factors that aﬀect their
perceptions of parental involvement. The participants were 379 teachers from
29 elementary schools in Israel. The ﬁndings indicate that although the
teachers professed of the supportive school climate with regards to parental
involvement, they are less inclined to encourage parental involvement. Parents
are generally more involved in their children's education at home, while
teachers rarely encourage parents' involvement in decision-making processes
or voluntary activities in the schools. The teachers' main obstacles regarding
parental involvement are that they feel disrespected and underappreciated by
parents, and they believe they lack the necessary skills to successfully
negotiate with parents during crises.

KeyWords: School Climate, Parental Involvement, Teachers' Obstacles,
Teacher-Parent Communication.
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THE HUMAN INTERACTION PERSPECTIVE OF PROJECT
MANAGEMENT SOFTWARE ADOPTION
Ahmed Alojairi ᵃ, Abdullah Basiouni ᵇ
ᵃKing Fahd University of Petroleum and Minerals (KFUPM), Dhahran, Saudi Arabia
ᵇYanbu University College, Yanbu Industrial City, Saudi Arabia
Corresponding email: basiounia@rcyci.edu.sa

Abstract
This study examines the user's interaction of new-implemented Project
Management Software (PMS) in a Middle Eastern Telecommunication
Company (METC) using the qualitative research method. One-third of the
collected sample described the implemented PMS as compatible with the
business environment, and 25% found it capable of scheduling and allocating
resources. However, about half of the users commented on the PMS as
unreliable and ineﬀective. To overcome PMS unreliability and ineﬀectiveness,
41% of the users found ways to work around the challenges to get the job done.
Therefore, system developers and providers are advised to investigate these
challenging issues and to engage users in the development and
implementation stages actively.

Keywords: Project Management Software, Echo Method, Human
Interaction, Technology Adoption.
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MODEL
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Abstract
The eﬀects of articulation techniques that engage in decorating musical
compositions in North Indian Classical Music (NICM) are extremely exotic
and acoustically highly nonlinear. Sitar is the only instrument in NICM on
which all the articulation techniques (Meend, Andolan, Gamak, murki,
Ghazeth, Krinthen, Zam-Zam, etc) can be performed. Owing to the fact that
the most of the other articulation techniques can be derived from the meend
technique, this research focuses on modelling the articulation technique,
meend employed on Sitar. However, the standard mathematical and physical
models used in synthesis of musical instruments fails to capture the essence of
sitar tone due to the non-linear vibrations caused by the curved bridge of the
sitar. In this research, the sitar tone is modelled as an Auto Regressive Moving
Average(ARMA) process and the system model of the sitar is estimated using
Steigtz-McBride (stmcb) algorithm. Then, the model is factorized to identify
the properties of individual frequency partials and the dynamic behaviour of
the frequency partials during articulation was analyzed. The signal
reconstruction is achieved by super-positioning the most dominant frequency
partials with the micro tonal transition due to the meend eﬀect modelled. The
output waveform of the sitar tone is compared with natural sitar tones of
diﬀerent genres on timbre space and the eﬀects of the micro tonal transition
due to the meend eﬀect is validated using spectrograms.

Keywords: Sitar, Articulation Techniques, Synthesis, Meend
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Corresponding email: jiwat.ram@gmail.com

Abstract
Cloud technologies are orchestrating a paradigm shift in network integration
and data management, resulting in increased investments in these
technologies globally. It is predicted that China will become the Asia-Paciﬁc
Cloud powerhouse generating an estimated revenue of $1.59 billion by 2020.
These investments come with challenges including security and privacy, legal
and jurisdictional, data ownership and reliability of service providers, to name
a few. Yet, little is known about these challenges in a Chinese context. To
address this gap in knowledge, we conducted a qualitative study. The data
collected through 19 semi-structured interviews from experts belonging to
various industries were analysed using content analysis techniques. The
results show that: (1) information security, data ownership, reliability and
eﬀective administration are some of key issues being faced by Chinese ﬁrms,
(2) Security issues are the main obstacles for ﬁrms in Finance industry to adopt
cloud computing mainly due to lack of regulations, and inherent technological
vulnerabilities posing risks such as password sniﬃng, data modiﬁcation, and
spooﬁng, (3) Telecommunication and Education sectors have a more
favourable view towards cloud computing adoption, and (4) manufacturing
sector provides opportunities, but still lags behind in cloud adoption.
Theoretically, the results contribute the adoption of innovation theories,
particularly building knowledge on technological adoption stream.
Managerially, the ﬁndings will help IT/IS managers to understand challenges
and develop relevant strategies for successful adoption of cloud-based
technologies. The results are also signiﬁcant for policy makers to work
towards creating necessary regulations and policies for uptake of cloud
technologies in China.

Keywords:
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A BRIEF REVIEW ON SUNN HEMP AS THE SOURCE OF
ENHANCED BIOETHANOL PRODUCTION
Korrapati Narasimhulu ᵃ and Manasa.P ᵇ
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Department of Biotechnology, National Institute of Technology Warangal,
Telangana, India,
email: simha_bt@nitw.ac.in

Abstract
The Sunn hemp is converted to products such as bioethanol, building
materials, car components, bio-plastics, paper, and absorption materials.
Bioethanol production in India is a novel event that was initiated by the
government to minimize the gap between the country’s crude oil consumption
and production. Bioethanol is produced from Sun hemp biomass to reduce
both consumption of crude oil and also environmental pollution. Bioethanol is
used as the mixed fuel in the gasoline engine due to its high octane number
and low cetane number. As a feed stock, Sunhemp biomass is sustainable and
renewable with the potential to replace a diversity of fossil based products
within the bioenergy sector. This paper reviews the status of Sunn hemp in
India, available pretreatment techniques, fermentation and puriﬁcation of
bioethanol based on the concept of fractional conversions.

Keywords: Sunn hemp, Pre-treatment, Fermentation, Puriﬁcation,
Bioethanol, Bioenergy.
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The Open University of Sri Lanka
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Abstract
Agriculture has changed intensely over the past years. It has succeeded in
reducing food costs (through technology and labour reduction), thereby
meeting the demand for increasing population and year round production.
Technology has played a major part in these developments, despite some
environmental and social issues. However, adoption of technologies in the
developing world occurs at a very slow pace and Sri Lanka is not an exception.
As a result of series of experiments conducted, application of extra doses of
potassium fertilizer and half burnt rice hull were found to be eﬀective in
controlling postharvest losses of vegetables. This study attempted to
investigate the cost eﬀectiveness of these pre-harvest technologies and to
study the factors aﬀecting the adaptation of new technologies by the vegetable
farmers. Net marginal revenues were calculated using the data obtained from
the ﬁeld experiments conducted at diﬀerent locations using the custom rates
and the subsidized prices of fertilizer. A structured questionnaire survey was
conducted during the month of April 2017 in administrative divisions of
Nuwara Eliya district in Sri Lanka. A binomial logit regression model was
employed to analyse the data. The cost analysis shows that both technologies
are cost eﬀective. The survey results show that despite irrigation and
integrated pest management (IPM) technologies other technologies are well
received by the farmers. It is revealed that most farmers are well aware of new
varieties introduced and adhering to the recommendation of fertilizers by the
Department of Agriculture. The results of the logit regressions show that
application of extra doses of potassium and application of silicon as half burnt
rice hull, as new technologies, are signiﬁcantly aﬀected by the income,
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experience in farming and the availability of credits. This study implies that
extension services are needed in IPM and irrigation techniques.

Keywords: Cost Eﬀectiveness, Technology Adoption, Vegetable Farmers,
Logit Regression
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Abstract
This study investigated the developmental changes and characteristics in
children’s Bender-Gestalt Test, including not only the ﬁnished drawing (size,
the number of strokes, and their preciseness in copying [i.e., total scores]), but
also the drawing process (duration, speed, and pressure). Developmental
changes and the relationship between the method of drawing and the
Bender-Gestalt Test score were also examined. Our research utilized a
high-technology interface ‘digital pen’ (Anoto DP201) and paper, which
converts handwritten analog information created by the pen and paper into
digital data and stores it in its built-in memory. Seventy 4-to 6-year-old
Japanese preschoolers (34 boys and 36 girls) were asked to copy the
Bender-Gestalt Test ﬁgures with the digital pen. Results showed the
developmental changes and the relationship between the performance of
copying the ﬁgures and drawing process; the older children drew smaller
ﬁgures more slowly with stronger pressure, and that the children who drew
ﬁgures more slowly displayed better Bender-Gestalt Test total score. Sex
diﬀerences were found in total stroke length and average pressure; girls drew
smaller ﬁgures with stronger pressure than boys. This study showed that the
drawing tests provided more valuable information by analyzing how the
participants drew in addition to what they drew.

Keywords: Bender-Gestalt Test, Japanese Preschoolers, Drawing Process,
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PEACE OR POTENTIAL FOR FUTURE CONFLICT
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Corresponding email: natasha.khan@usp.ac.fj

Abstract
In many countries that have experienced coups d’état, the coup executors,
particularly senior ranking personnel of the state military, granted themselves
some form of amnesty and/or impunity from prosecution. While this is
eﬀective in achieving short-term peace, sustainable peace remains elusive.
This paper challenges the issues surrounding the question of amnesty within
such settings, and considers the signiﬁcance of this neglect. Additionally, most
studies do not address the issue of amnesty and impunity for political crimes
as the international focus tends to be mostly on gross violation of human
rights. However, conﬂicts in most small island developing states (SIDS) do not
reach the intensity to produce such gross violations of human rights though
evidence shows that these conﬂicts can be equally costly to the country
(Chauvet, Collier & Hoeﬄer, 2010: 976).

Keywords: Amnesty, Small Island Developing States, Coup D’état
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Abstract
Many studies have investigated the eﬀect of foreign direct investment (FDI) on
economic growth, but still leave enigmatic explanation about the diﬀerent
results. Does FDI aﬀect economic growth or not and whether the eﬀect is
positive or negative are still in debate. Some researches claim that FDI leads to
better economies for developed countries while underdeveloped countries do
not. This study empirically examines the eﬀect of FDI on economic growth in
Asia using a sample of 12 Asian countries from 1990 to 2016. Economic growth
as dependent variable is likely inﬂuenced by its value in the previous period,
therefore we employ generalized method of moments (GMM).The result
shows that FDI has a signiﬁcant positive eﬀect on economic growth in all
countries in the sample. Separated estimates reveal diﬀerent outcomes
between advanced economies and emerging markets & developing
economies. For advanced economies (Japan, Hong Kong, Singapore), FDI is
positively signiﬁcant aﬀecting economic growth meanwhile for emerging
markets & developing economies (Bangladesh, Brunei Darussalam, Indonesia,
India, Sri Lanka, Malaysia, Philippines, Thailand, Vietnam) the results are
statistically insigniﬁcant. These ﬁndings conﬁrm the previous study that FDI
enhances the economy of developed countries and has not been able to
improve the economy of developing countries. Control variables from
economic and demographic side are included in the model to avoid omitted
variable bias.
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